LIMITED WARRANTIES
BY
BUILT TO LEARN
(“Manufacturer™)

These warranties and the conditions apply to the sale of the Manufacturer’s products. In order to make a claim to the
Manufacturer for any defective products a purchaser must make a claim within the time periods and in the ways stated in
these Warranties. These are the ONLY warranties made respecting the products otherwise, including, but without
limitation, the implied warranties of merchant ability and fitness for a particular purpose not expressly set out in this
warranty.

Day Care Furniture

The Products will be free from defects due to faulty materials or workmanship, including finishes of all laminated product
for a period of one (1) full year from the date of sale.

**Please Note: Built To Learn will “Not Guarantee” or offer a “Warranty” for products that come
directly in
contact with water and or other liquid substances.**

Upholstery Services

Upholstery work will be free of defects due to faulty materials or workmanship for a period of ninety (90) days from the
date of the delivery of the work.

Warranty Conditions
Warranty coverage takes effect at the date the buyer receives delivery of the product or the upholstered product.

In order to establish a valid warranty claim the buyer must notify the Manufacturer within 30 days of discovery of an
alleged defect and within the warranty period. Warranty claims will be deemed to be waived unless filed within the time
stipulated.

Proof of Purchase (sales receipt) is required for warranty coverage. The Manufacturer reserves the right to refuse
a warranty claim if the buyer fails to present proof of purchase. Upon receipt of warranty claims and proofs of purchase,
the Manufacturer will inspect the product or upholstery and/or investigate any warranty claims.

If the Manufacturer finds product or upholstery to be defective, its liability is limited to repair or replace the
defective product or upholstery free of charge F.O.B. Built To Learn, Edmonton, Alberta. The Manufacturer is not
responsible for any transportation cost incurred by the buyer.

Shipping errors and/or damages must be reported within 14 days of product delivery for credit or product
replacement. Defective products will be replaced for up to one year from product delivery date as per Built To learn
warranty terms and conditions.

Returns that are a result of customer ordering error will be subject to a 20% restocking fee plus freight charges.

Warranty coverage is provided to the original buyer, and is not transferable without the written permission of the
Manufacturer.

This warranty covers normal usage of the products and services and is void if the buyer damages, abuses,
misuses, or modifies the product or upholstery, fails to maintain the product or upholstery as is reasonable or necessary, or,
with the exception of normal maintenance, has the product or upholstery repaired by anyone other than the Manufacturer
or a representative authorized by the Manufacturer.

There are no other warranties or agreements relating to the product or materials, whether express, implied, by
statute, or otherwise, including without limitation, the implied warranties of merchantability and fitness for a particular
purpose.

Repair or replacement of defective product or upholstery is the only remedy provided by the Manufacturer and it
will not be liable whether in warranty, contract, tort, including negligence, or otherwise, for any further loss, damages,
expenses arising directly or indirectly from the sale or use of its product or upholstery.

Acceptance by the buyer of the products or upholstery constitutes the buyer’s acceptance and approval of the
terms and conditions of the warranty.

In the event of a dispute between the Manufacturer and the buyer, the Manufacturer’s decision will be final.
Written notices must be sent to the Manufacturer at 3925-99 Street, Edmonton, Alberta, TGE 6M4 or by facsimile to
(780)



485-8010.



